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PEDIATRIC SPECIALISTS

FOXBOROUGH WREN HAM

Walk-In Guidance

« Walk-in Clinic operates Monday-Friday from 8-9 AM in our Foxboro office, excluding
holidays

* Please text name, date of birth, and reason for visit to 508-543-6306 on arrival to
be added to the queue.

+ Please DO NOT text prior to arrival as we need to move patients not present when
called to the bottom of the queue. And please do not leave while waiting in order to
keep your place in line.

+ We will text back what number you are to arrive, though this does not indicate how
many are in front of you as we will have worked through some of the queue.

+ Walk-in clinic is for quick complaints such as cold, cough, ear pain, fever, sore throat,
and rash so that we can get patients evaluated quickly and back to school, work, or
home as needed.

+ Any more chronic complaints such as abdominal pain, ongoing headaches, or
behavioral issues will be asked to schedule a dedicated appointment time.

- If the patient has any wheezing/asthma symptoms, please call for an appointment as
it is important that one of our nurses can triage you by phone. For any respiratory
distress please call 9-1-1.

+ Please be patient and courteous to our staff. They arrive early specifically to see
patients as efficiently as possible as a convenience to you. We cannot predict how
many patients will come to walk-in each day, but we will make sure everyone is seen!

+ We will soon have the ability for you to pay your copayment via the same secure
texting platform as your insurance expects these payments to be made at the time of
the visit.
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